Upgrade the driver on winll system:

Stepl:

1. Open the system settings, click "Windows upgrade"

2. Enable the circled part to be opened

3. Open the "Other options" and update all of driver listed in the "Optional updates" till it appears "
0 available"
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Step2:

1. Open the system settings, click "Privacy & Security"
2. Tick all options showed under the "File Explorer" and choose the "apply"
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Step3:

Restart the computer and then check if the CD works.









